B K EbRER

International College of Siam University

T BB (FFFe30)
WAL TR S S 1SR

B Z K [ i e g E]
O HERA

FVE: EATFMWBE, TBRRKBIE L2000 S i X BRHAT,
FIRFIRHE AN SRR, ISR U AR T AT .



B &

T STAIE TR T A2 A FE AR 2 2 TR B AN ELE gy, AER VR SO S T FU g 75 56
TR R B B A ARRVE AR . Wi 2R 52 2] B 22 e R 22 4008 1 22 R s
sy PR SCHRBURL 5] AN A% AR ATE 48— bRt (AL, 182 K2 PR Beml
B8 SCRIOZ BT o 5 IR S VU AN R G S 1 GRCHAFEIER) .« BY KR
Bebt AR B GRS RIERT) REJ A AL R T A AR S 10 SO AL TR 75 3R it
ZHEFNH L.



TR IR TT U U T U USSR 2
B L BT 5] B oottt ettt ettt ettt ettt ettt ettt ettt er e 5
11495 GED REEPFRZBE - FA 8 SCEVEFRF ) BT H B e 5
I = A= R ST 5
B 2 B B S TR B IR oottt ettt ettt ettt 6
2.1 ZAT U SIS AN FBEB A B2 EBETT T vttt e ettt e et e s e eeenees 6
2.1.1 Eﬁ#il%\ R ettt ettt e e e e et et e e ettt et et enenenes 6
?ﬁ“lz“ A — A 5 BURET AR B ETT X 23 s 6
=84 F)%Mlz ..................................................................................................................... 6
zzéumz%%%%ﬁﬁi ............................................................................................................... 6
B B ANt BT weeeeeeeeseee et eeeeseeees e et et e et et e e et e At e et et e et et et ee e et et et et et e et et et et et et et enee e e et anaenanenneean 7

P N IE LT [ fui ety .~ 7
It I | At e O 7
R T M om Gl REND oy N St 8
224 NEH .. AW A 7 o I B R rimi ettt 8
224 T ER LA ... e v . AP, s 8
2.2.5 R (ARSEERS..... L 0L ... 57 I T 8

2.2.6 WICEMALF AR L T8 FEIZ L EE R EHARZE A T oo 9
227 THFRZBHEBNEE] (I IIIE) coovoeeeeeeeseeee e eestseese e nest s ense st sesseseesessseenesneseenaenenees 9
228 BT [ T R R W 10
2.2.9 FHH Tl . WESNNNE T e e Y. Bl LW 10
2.2.10 ELy HIETR T i W 1 e N TR L W 10
240 [T . T C o s A . SR T W ....................... 10
2211 FSQRANET 2N ... T T T . e 10
2212 77 W™ B N SN > e B S W 10

2. 2. 13 U S B B U ST AT cveeveveeeeeeeeeereeseatessesenatseesssteeseseeeeston ek ansenssasen st eeaenenesneseaesesenaeseannenennnnes 11
2214 AT B Ay L NI BT e, 11
B0 AT S, e TS B 11
2,215 P S TETE T BT TR oo oot ettt et st st st et et ee st ne et ne et nene e n et et nenenenenenenenennnenens 11
2.2.16 B0 575 ... i e, T I el B ... 11
2207 BETE oo O s et 0 g G ... enereeresiaseseseene e s s sne e 12

p A R N 117 IR TP 12
2209 AR 2Ry BT R oo 12

2.3 DU T E v o B G U oo e e e e s e e s es e esereneees e eeeeeeenenanens 13
2.3 L T T B ettt ettt ettt ettt ettt ettt ettt 13
2032 B oottt ettt ettt r ettt ettt ettt ettt ee et et 13
A v L R o L ) B TP 14
B L U SLIRITE B JLZRIR oottt ettt 14
B2 U R B BT 125 ettt ettt ettt eens 14
B B BT I V% oottt ettt ettt ettt 14
B L B B B I B T oo e ettt 14
35“’5‘@2 T, FI3FE, ... 01 Rl A £ 1= <SR 15
BB U I B T oottt ettt ettt ettt ettt 15
3.7 Bﬁ%ﬂ@éﬁ% .................................................................................................................................... 15
BB T B I T R I B 5 oottt ettt ettt ettt 15



X HRIET
Reference #% X



F1EIF

L1wE GBP KZEERABRM AR ICEERE) KEK

i SRS B T A A L RN B RAR I 2 —, T IR S
FOMB IR, 8 (05 AR J5E A SO B SR 5 AT A Bl
B SCAEA— R AR i, B S B SRR G ARSI AT, RNy 15 (%
HCOVPH . R R, W2 S0P 5 AR — s R R

1.2 REEEREENE

AAG R A R AR T — R AR R I A ST, — R IRRH
BRI S R ) — e AR

AAET N B R SCEE . B (B0 L M (b, 330 . B, 815 (8
R . SRR « BE k. BOHE B, MR, MARGS T ZE— R .



5 2 B PR AER

2.1 AR ST FAN L RER 7 B AT IR
—ABAT AP0 (CABIFRSED | BASWTFES, HIBUFm T

211 FE—F 5 Wi

]

P TR

WSS TR i T B B R R B4 T
HSC i

JESCHHEL (Abstract)

WL Pl CR R ER ] A F 5D

H%

g B ONTRERATAFN I 75

KR B (ATRERRTAZIGE 7

SEER: IESCHR D — MRS 5 B BAREDT FCRE AR X 7

\7\7\7\7\7\7\7\7\7

> %1 & 5|5

> 32 B RS

> 3 B WAL

> 9 4 & usI %ﬁ

> 5 5 & 0. LRI AT

B RS

> WIOERS S % 3R

> 5 A

> I O %“&E’JTT?JEFMJ

PA_E A& T H S RO — B 7y WFTI— BTG .

MO TR, NAZHE T, E‘U%Jﬂi PRARZA WITUEREEMS. NATHD 4

2.2 AR A F o RER



B WA

2.2.1 IEEHTHE

IETH R A4 K/ANRELR, H AR

1. R

REE T RANAKTEY 3.66 JEK, BB E NS Fihsg 3 BERMEHALE.
2. WIHH

WXHIH . S5 HEA Times New Roman 74k, I KE 7S, Tk
NN 14 Shotl. WS H A BAERBALE N GRYES H KRR S B H R s
THE) ERIE.
3. fEE 55
VEZ AT IUTATFRIE . (HWR AT 2= ME, EHHE S . SR E
F Times New Roman %30 K5 7k, FMK/NRN 12 S0, FEHAE. =5 R
REEZ T
4. BT TR R AL BRI 5 28 5 B S AR Ay

XTGBT NAES . AR R & PR 508 DR T AR 2B NI 2 K
ST AR 2 LR B A ] o i 4 B M B KN R R 12 2
I A A3 FZE 074K Times New Roman (12 pt) K5 ik .

WF FR:

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE MASTER’S DEGREE OF BUSINESS ADMINISTRATION
GRADUATE SCHOOL OF BUSINESS
SIAM UNIVERSITY
2022

5. BHM TR E
JUAPE. —254 JEK, F—254 JHXK, A—3.17 JHXK, H—3.17 JHXK, BTk
0 K,

222 HF

PR et T, SRS R L EE A AR . (HE
F, AHEHD MERFRRTRYE S A H 255G IR . MEF R4 BT A
GAETRRE .



223 AN

N IR R A A8—5K, CEAE IEE R — 0,

2.2.4 NHHE

PA 3t THT Y P9 8 5 LT T D R B

224 PXHE

T B A SRR S SRR N N . B B — 40 E
1) B H

2) fE# 44

3) AL A4 K

4) Tl A FR

5)SIili% ek, [fiskfgmyts, HYESL,

SO B A (K AR ALY “HEE”, FL2pt A

A8 2L AN T AT RS 58 SO R TR T RN 2, e e DAY 1 e S
BRI TR S S AR AR . — NI E R E A T E B BT DA
TORPSCERTE . WHE LR WHE AR R SR B Tas RE S . TR B ok
BEARRE, BRKERL. MENRIEHIE 800-1000 N7 (£F) , FFHRHIAE—TTH
P5. WMEPAZRIE ) BIEK. R Al Bk

MENBFH NS FA200)B5, Mo FF, WFEHRE, 4305 M Times New
Roman 1, FrmifF 5 —FEH H SCRAIRES T HIAR AT 5

WICHISRBER], 20N T SRR 51 AR AR ST B >k F AR 7R S RN 345 B
iR EoR T, HANEGEIE 5 Ao BN RER Z AT, A HIE S B
b SrafE. “ocu” =T HAREInARE, B A5,

MR—ATEEGR, FATRESE - DRERANF

2.2.5 FEXCHHE (Abstract)
P SOR S S SCEXT RL . T B3 — 0 0
1) Title: Contents
2) By: Contents
3) Degree: Contents
4) Major: Contents

5)Advisor: Bk, SIkEMk4, HIERTE L

Ay . TE A B A (R bR S N CAbstract’ , £ FIRNA T 5 Times New
Roman & 12 Shnkl. WEHNZAR Times New Roman & 12 5585, Wik,

8



PR 5 I SESChR KT 5. "Keywords' 5 77 ST 2238 73 (1) OB 1 X L, A R 3R] 22
I EBEAS 11 R S NC

2.2.6 WIXEMOLH AR GIE FHRLEMBZRXURELR

W SCEMAL AR e T R B R RS BURS A TR T R AR b 18
SEARE T

B 1e O H 5 EUE S S E 8. JEEM E M Times New Roman F4&, H
TV KEFRRE, FARKNA 14 S0 08 H M BEARBAE N GRS H
K VRS L R ST ED R E .

SRIGARE N HNEWR, F125 74K GERMREE S/ 7 ZInHD

Thematic Certificate
To
NAME
This Independent Study has been Approved as a Partial Fulfillment of the Requirement of

International Master of Business Administration in International
Business Management

AT SO TN o e 1
(Dr.)

DEIIEE ocodftgooocooc coooag®oooc .. X

(Associate Professor Dr. Jomphong Mongkhonvanit)
Acting Dean, Graduate School of Business Administration

Date....cceeeuens (foodogtag L SO
Siam University, Bangkok, Thailand

227 MALHEBHE EFHIE

WF 22 9 )y R WY AE 5 A B3 5 10 SCERA ST AT FE A o I TR A i 2 SR BB Ui ], 7%
TEWIRIE T L8 B AR B AL B N4



228 BH®

H RN, =SOSR br Az T S . BN B A RS
‘Contents' {E b5, H Times New Roman (16pt) = hif. HRHIANZEFH/NNU5F(12pt),
ITREONTE EAE 20 75, HFEAREATHIZ 6 KBS, JE 0 Bh. JEMA S0 SCEon i AR
HEEE T RS B ) TR

229 RIEEF

BEFRI> Dy 1 BB RIBRIEAE VR SO ST AT PO 75 Hh A B R R R A 1 H . 1 S NAE
JEh AL ERE AR AEbE, R ERE S RS ARSI B TR . b
P WA R, AR EAAR H .

2210 B EH*

BEFR Iy 1 BB A RRTE AL 18 SRS AT FUR B R BB B H . SR N J AL
BAE EAERX NS, REHREEARS. BT A0 SR R TS bbb
AEF, WHREERF AxFEY.

S IEX
2.2.11 IEXX

A RS AR, BFE: B 1 &, BB 2F, e , HibE., HAEREREBE.
2.2.12 t3/8

Pra B T, AT BPEEL. AR

o SEimel, flin: % 1 & 515
TS 5842 A —MUER . 8 Times New Roman(16pt) Zhimt, J&EHH5,
ZAATEE 115 fF, WK “PE, B, R K B %, B A H X, 3%,
B S A, M3, DART S BbR Al AR

® —ZGAikRA, filtn. 2.1 SZGNEE HSzik ik
bR 5 5hR 4 2 B2 N ERF CRED o KA Times New Roman (14pt)
FHREL TS, T NZAEATIE 1.15 £,

® bR, #ilan. 2.1.1 SEERALE

10



KA Times New Roman (12pt) FhfEA RS, 1THEAZMEHTIE 1.15 4.
® iR, filtn. 2.1.2.1 AL
KA Times New Roman (12pt) Fh/EAE RS, 1THEAZMEITIE 1.15 f4.

2.2.13 WL BB BSR4y

FKH/NUS (12pt) %, H TimesNewRoman &, BI85, BRI ET A6
2 NUFFF. ATHENZAAATEE 115 1% (BUK P EEFREAN, nRERATFENE
ZERATEE , BRI 0 B, BJEE 0 B

2.2.14 JHE

KNS Opt)F, MmN PE, BT, BATBEHS 0 . HEDR
Fea g igmsE, AR TURBENEF S AT EES:., EEERSRFSRA “@©, o , @ #,
A “ AR, FEEHENRLF B ENER, S0 RES—. E3XCST fI
EFS N B, fltn. FENREFLO. BEREBTEHE N BETHE, Bl
7= 0 %, Wifa= 0 %, B4t 15 78/ 5 NI 5F0pt), WFEHRME, 4
Fl Times New Roman f&; HAMNCRHER, FrEfrmffs (BluEs «, ' #5 O "4
— A A SCRCIRES T RIRR SRS, (NSRS SOIRES T IR

=W BFR

2.2.15 WIERS &% U

“ZEER WFrks RS — =B A F . 2% SCkp IS0 4 /N 5
(12pt)F, WFHARME, FH Times New Roman £, THERMZA5ATHE 1.15(%. #:
ITREGHANFRF. B— 2 UM N R EBER— . EEHE S TSN, vl
“BEE B AR DUAT PR B 7 20 R — 2% SR N A TRE — 0L

2.2.16 B 5

B SRR SE e O B R BEE R AR L. (B 200 570
VR T

1 SRR SCBO AN A . 650 fifh, VISR G Rk R R TR Bk
B

2. DU EE AL BRI RS . 7501 SO B AT B R BE AR 4 VA s 1A

11



NS
Ae /Jo

RJE A NGRS A H .

2.2.17 Mt

i 3R (A 305 IR S ]
PR AZ IERSOSOR T i, RIS A, B B, oo o RA IR, WESS,
HIRE SR Ao BEDMISRBCE TR i S SITSAR 2 — N7 4T. Bl s A Jb
W 2003 FE TG gt EdE. Mt £, BaREXNHRS, NSIEXHS
X o3It RIER AR A e A g 5, Qi A-1, & B-2, ;L C-3 %,

2.2.18 Mt

MANFHEREHAEEA H REE LA FE&E. ARSI

2219 FxE. . &K

o

KERG L, ZAEAEVME, Vs ERALTREELR,

KIENE2E, (HARRR LI ZEE 080K, (Rl BB AN R i 2 ) o 2220 3 F AN R IR
PRIRSTARH o

BIFIARIE . 9. PSRN S IE SRR AT —2

K 5K 4, gl B 21 REFEZESFEBKEZ I LE (1960-2000) K 2.1 72
Bp, /& “8 2858 1AE Mps, KA. BFS5RAETER T, KA Times
New Roman 12pt FfEh 5, EF5E S CFZH S — M FERF5EE.

o %

K SHNARHEA B RS . RG22, REITTIE 30— RS
HRE (ERES, AR, AEAELGEBBER, R FH T RES.
FHTTRE SR 12pt Times New Roman 7, £5478E 1.15 1%

K 5F4, Hlw: £ 31 HHREEEFEESE s

* 31 ERT, & B IEE LAR NFS, Hpl. RFS5RLETRN BT, R

F Times New Roman 12pt FfE 5, RFEHRL LFZ AT —MULFRF.

® ik
RIEXFBERIBHTRIAN, HlnderRii, BafficrRii.
RIEXXHAEGIECHRAKM TS B RS, sak—BEHMNTERFRE, —HEXA
T IR E A S — R, S SCEREE A R RS . RIENETF S, F5HESH
ERETRERAGVITR, F5ERIERZEANMEMIELE. RikRATHATEE N AZLT

12



B, BUATZE 6, BURZ 6 . MRIEAAZMALEATHEN, ARIENBIE AT
PEONPRAEATIR, Bl 365, BJaas 3%,

. B RIEA AR AT B . W £ 3.2, B 25, K 3—
155, HEEERPAME, RHAZESONS PRI 9, RHESERBERK T,

23NHEKE. BESHE
231 WHxE

WYHEPM K EDLE 2.2.1 HiTTNHE.

WX RS —TURE A4 tEH A 70 bl b 80 Wbl CEAiEIE TTRIM
SRR ER T EO R, DT 152 B B U N

JUARE (EmANETEERSN) - —254 EK, T—254HXK, A—3.17THEX, A
—3.17 K, #ITZR 0 JEoK; UiRSyull. dE; RIS 2.8 JEK, TR S
1.5 JH K.

2.3.2 UG
B 1 B (313 THARITRIARE (1, 2, 3, ) S8k ZATHHS
(3, Abstract, HF, ®HHF ERHRE BASTDHE (1, 1, 1L )

B gw AR, RS T UUE S R U7, R 115(10.5) Times New Roman #46%+ 45 . Hii%
Hep M AE N “—” 5555, TS NIy 1.5 K.

13



3 E RN EEHFIHEE

WL 2AR SRS, BB L ERE € MR RS, WA EBENS
—REMER,

il AR SR e — AR CABER LR TARPHRAE ) , XA T AR H
I PR 2 2 B o U A P AR TR 1) FEAR R JZ R 70 LD, A2 1) T £
G, EARREFTER AL S, B EEYIRE K. BN, e E E A A ]
[ RURE AL SRR RO T K, B B A 7 b R B RN AT, AR A — AR
FALR S e R TCEN . BH, AT AR SON AT B S B P A — AN AR e
THRNBIBEIT, FF45 A I E I T4 iE .

31 WXHIES KRR

il A AR SR AR A, IR IR B i B, E R R, b R N R S B
AN, WBZRSH. BARTIEE. SCFER. UIREM) . HEEEE, SR IER, e A
AR BT EF OO AR AR F . WP I N EE AR A R
EEOET B, FRE RS AL .

3.2 WIUB A 5%

WO H N B P S e S TR BN R, VIRES. BT NEEd R
SCEE HR OGRS R AR SC, BT LA ERE SR AR . 008 B MR A
X R NIRE A R ARROIR, XA A — A e AR BRI A, Bk, RATHIE
SR H AN T YR E X AR ST IE 1A AT, B YR XA AR 4 e . 1
. CEFSESREEMZIA MR SRR RACRIETEIL” B “ =45 AR S 03T el LT
707 Sl T R

3IMENEE

VSR, XA SRR A B RS, FoAh A S MR A R — RS T 2
W0, DRI RS S 1) U5 R . S8 (0 7 VR 50 1 R T 0 f 22
N SRS ENEE S A2 . TER A, U, PR —E R Mie .

ST DR SO L, R % RS ST I TR B AT — AR E I T R
PRI P78 2 0 5V 7 T SRR B R o 0 SO B ) 5 A S AR AN, e o 1
Boeeeeny B2 Beeeeey e ” IXREEEBO MR A, SR, RREAR N TR EER
FHIAS B IR, BT LATE SR IR O, %% R U S A% 0 2
I R L. — MR EL 3-57 24t .

34 “B1 3 3E” WEE
—hRAAR G E, KB SN LN 1 FERISE . 20 T ROGE

X 3. CHRZRIER; 4. WHITITE: 5. W k.

® BRI YHE BT SR A7

14



e 5t L e S BRSO AN HORBETT, Bl R R SR 2B A A DT
PR 0 [ BAE BB IG 5 I SE R A

SCHRERIR : X AR 70 5 RGP (R SCHREBEAT PE R I ZR 5 80, iR IR — € 2 “9F,
TPV LR AL, JRH B S S0t B

WHFtriE: BHER SO R RHEERT T 5%

WEFCRCR : HEATHIE I IS 2

SEHIEEUC: X FE A R B A SR B A S AT e B ST 7 171 5%

WA LHE: N AR TS 2

35440 &, W3 HE, ... , ERAN—E" K5

AEA RS T 25, AR A 70 R I X A s ik . ©& 7
Bl & SRR I A L B 7S, XEAEERER ., S S MEAEEIER, He
BRI .

MG PO T, ASELR AR I R R A .

3.6 ZRHFIE

LR BRI AR R S S, NAER. ], S, AR,
fANF R TR BIATIENS. TEER B CREENE TIE&TE
FFRIBETECRAEA ARG A AL, MERAE S R, 2™ X 7 B SR SCR
5 I RABN R LA SR . VP B SR LAER, ZESRERE, BRAEA 2% MIEE
RUYTH SRR “BIR” 1, U A, SEAEA B, 75 I RLRE S X S A A

3.7 MFMmE

B U v A — LB IR AR, ASIE BLBCBHR S (0 1E SR, R e R
B, OARREA. W%, BRA. HUEE. WSS, (BR, REHRE BT s R
IR IE S AR, KA BT SE T RIE SO R A ARG IR . AR . FTbL, AT
DUEIX LT RHE I SRR 2 5, — MRS, ARG WAL 3 S s
1 W%

3.8 EREMSE KISk

fFFHAPA 6050, A AR K EAPA 6N 5%,

15



e RRIEGEE

Abstractf§ E 5B 4y

The main objective of this paper is to find the critical problem facing by the employees
while working in organizations and find out the ways of increasing employees’ loyalty to
their organization. This paper aims to investigate how employee perceptions of their
workplace environment, reward and recognition, teamwork, training and development can
determine their job satisfaction, help organization manager to better understand what
employees feeling on their job and what they need, therefore better manage organization and
enhance employee’s positive job attitude and their motivation to their job. This paper is based
on theoretical considerations, on this basis developing the previous related researches. The
data was collected through disproportional stratified sampling technique of 200 employees
who currently working in any branches of City Comfort Inn in Nanning China and analyzed
using Ordinal Least Squares (OLS) regression. For the key factors predicted to influence
employee’s job satisfaction, the analysis found that reward, recognition and teamwork those
factors has positive relationship with employee job satisfaction. Reward is the most important
factor which means organization offer employee better reward or pay will brings significant
effect on employee job satisfaction. Moreover, this author found that education also has
important influence on employee job satisfaction. Analysis of OLS regression reveals that
employee who has higher education level will have more job satisfaction than employees
who has lower education level. Overall, the evidence suggests that organization should
establish well-function reward and recognition system and need to take attention to encourage
teamwork among employees, raise their teamwork spirit and let them better collaborate with
each other in order to increase employee job satisfaction and stimulate their motivation
toward their job.

1 space(1 [A1 %)
Keywords: human resource management, employee job satisfaction, workplace environment,
reward and recognition, teamwork, training and development
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1. INTRODUCTION
1 space(1 [A1 %)
1.1Background:

Over the past ten years, what people think about and expectation for the company is
usually depend on the company’s financial data and company’s earning. Nowadays, with the
development of globalization, extensive of information technology and increasing
international trade competition and customer demand, those affecting how people define of a
good company as well. Especially social responsibility, governance, quality of work life
(QWL), and employee job satisfaction, those are the important indicators to define the
organization whether good governance, whether well-functioning and whether suitable for
job.

1 space(1 [F1 %)

Moreover, employees are the key resources of any organization. Organizing training and
developing seminar those are the meaningful channels which organization invests lots of
capital on employees, helping employees increase their skills, working experience and ability.
Under this kind of training, employees can increase their working efficiency and
effectiveness, which will caused the organization productivity increased.

1 space(1 [71%F)

However, organizations are difficult to adapt for the fast trend of information technology,
more and more intensive competition among different industries and global economy expand
after financial crisis caused increasing demand of labor market. It is very common in any
organizations that push too much working pressure to their employees and setting the KPI
and measure employee’s job performance. Nevertheless the employee rewards and
punishment system lack of standardization. These all will result in significant influence on
employee’s job satisfaction and their working attitude. Employee’s attitude will affects their
work performance as well. Workplace environment, reward and recognition, training and
development and team work those are the mostly concerned by the employees.

2 space between sub-sections(fEIX bRl H 4G HT 5 2 MR %)
2.1 Human Resource Management

According to Armstrong (1987), Human resource management is a specialized
functional area of business that attempts to develop programs, policies, and activities to

17



promote the job satisfaction of both individual and organizational needs, goods and
objectives.

2 space between sub-sections(7E IR bR 4R AT 25 2 A 4)

2.2 The importance of Job Satisfaction

Rao (2000) indicated that job satisfaction is not self- satisfaction, happiness or self
fulfillment, it is personal feeling only regarding to their job, and act as a motivation to their
job. According to Barbara (2004), job satisfaction is personal feeling regarding to their work,
and it can be affected by multiple factors. It indicates that overall relationship between
employee and their employer. More specifically, satisfaction not only means the feeling
accompany with attain the goal, it also means the impulse of attain the goal. As previous
researchers explain what is job satisfaction, Reilly (1991) give a definition of job satisfaction
as the feeling that a worker has about his job or a general attitude towards work or a job and it
is influenced by the perception of one’s job.

between independent variable and dependent variable, which can helps the researcher
to

understand how typically changes the value of the dependent variable when one of the
independent variables changes while the other independent variables remain unchanged.

4. RESULTS

A new chapter on a separate page GHr—&#rHiL—T1)

This author conducts the reliability test before testing the hypothesized relationships by
using OLS regression analysis. Cronbach’s alpha as the measurement to determine the
reliability of multiple items scale of each concept, which can indicate the internal consistency
of each concept’s multiple items scale and degree of reliability of measurement. Table 2
shows the results of all concepts’ multiple items scales’ degree of reliability as score of
Cronbach’s alpha. From the results which indicates that most of the concepts’ multiple items
scale has the satisfactory score of Cronbach’s alpha. Employee job satisfaction, workplace
environment, reward, and teamwork those score exceed what Nunnally (1967) recommended
the minimum value of 0.7. Recognition, Training and development has lower Cronbach’s
alpha score which are 0.677 and 0.645, however they still acceptable. Then this author
computed the summated scale for each concept’s multiple items scales’ average score for
further OLS regression analysis.
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Table and Figure must be put close to where they are mentioned in the text (FEA&A1 KN 75 Z AL
T4 S P ER 1 N 2 Bl SO B D

Table 2: Reliability test

report
Employee -
) . PIoy Workplace . Training and
Variables | job . Reward |Recognition |Teamwork
e environment development
satisfaction
Cronbach's
alpha (o) 0.719 0.82T 0.722 0677 0.856 0.645
Internal
COMSIStenTy Good Good Good— Acceptable Good Acceptabte

This author conducts the reliability test before testing the hypothesized relationships by
using OLS regression analysis. Cronbach’s alpha as the measurement to determine the
reliability of multiple items scale of each concept, which can indicate the internal
consistency of each concept’s multiple items scale and degree of reliability of measurement.
Table 2 shows the results of all concepts’ multiple items scales’ degree of reliability as
score of Cronbach’s alpha. From the results which indicates that most of the concepts’ multiple
items scale has the satisfactory score of Cronbach’s alpha. Employee job satisfaction,
workplace environment, reward, and teamwork those score exceed what Nunnally (1967)
recommended the minimum value of 0.7. Recognition, Training and development has lower
Cronbach’s alpha score which are 0.677 and 0.645, however they still acceptable. Then this
author computed the summated scale for each concept’s multiple items scales’ average
score for further OLS regression analysis.
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reference: the author’s name can be incorporated in your text or included in brackets with the year of publication. The same in-

text citation format is used regardless of the type of source.

Author Surname, Year)
Creme and Lea (2003) suggest that the more students write, the more confident they will become about writing.
OR

The more students write, the more confident they will become about writing (Creme & Lea, 2003).

Reference

<><> Book with one author <><>

Author Surname, First Initial. Second Initial. (Year). Book title: Subtitle. Place of Publication: Publisher.

Tracy, B. (2014). Leadership (2nd ed.). New York: American Management Association.

00 Book with two to five authors 00

Author Surname, First Initial. Second Initial., Author Surname, First Initial. Second Initial., & Author
Surname, First Initial. Second Initial. (Year). Book title: Subtitle. Place of Publication: Publisher.

Buonora, N., Chiavarini, M., Salmasi, L., Giaimo, M. D., & Minelli, L. (2013). Impact of immigration on
burden of Tuberculosis in Umbria: A low- incidence Italian region with high immigrants rates.
Journal of Preventive Medicine and Hygiene, 54(1), 29-34.

Tracy, B. & Bowler, N. (2014). Leadership (2nd ed.). New York: American Management Association.

Q0 Edited book O

Author Surname. (Ed.). (Year). Book Title. Place of Publication: Publisher.

Murthy, S. N. (Ed.). (2011). Dermatokinetics of therapeutic agents. Boca Raton, NM: CRC Press.




00 Government publication 00

Author Surname, First Initial. Second Initial. OR Government Name. Name of
Government Agency. (Year). Title: Subtitle. Place of Publication: Publisher.

World Health Organization. (2013). World health statistics 2013. Geneva, Switzerland: Author.

<><> A translation book <><>

Author Surname, First Initial. Second Initial. (Year). Book title: Subtitle (Translator First Initial. Second
Initial. Surname, Trans.). Place of Publication: Publisher. (Original work published Year).
Trebbi, J. C. (2014). The art of pop-up: Magical world of three-dimensional books. (T. Corkett, Trans).

Barcelona, Spain: Promo Press.

<><> Conference papers/ proceedings <><>

Author Surname, First Initial. Second Initial. (Year, Month). Title of paper or poster. Paper or poster session
presented at the meeting of Organization Name, Location.
Gibson, C. C. (2005). Impact of the larger social context on the distance learner. In S. Allsop (Ed.),
International Council for Distance Education: One world many voices: Quality in open and distance

learning (pp. 279-282). Chicago, IL: Milton Keynes.

<><> Journal article <><>

Author Surname, First Initial. Second Initial. (Year). Article title: Subtitle. Journal Title, Volume (issue),
page range. doi: xx.xxxxxxxxxx OR Retrieved from URL of journal home page [if available].

Kaur, J. (2011). Raising explicitness through self-repair in English as a lingua franca. Journal of
Pragmatics, 43(11), 2704-2715.

Sankarasubajyan, S., Janardan, J. D., & Kaur, P. (2013). Outcomes and characteristics of intermittent
hemodialysis for acute kidney injury in an intensive care unit. Indian Journal of Nephrology,

23(1), 30- 33. https://dx.doi.org/10.4103/0971-4065.107193

00 Newspapers 00

Author Surname, First Initial. Second Initial. (Year, Month Day). Article title: Subtitle. Newspaper Title,
page range. Retrieved from URL [if viewed online]

Johnstone, B. F. (1992, May 28). Treaty claim upheld. The Daily Telegraph, p. 2.




00 Thesis/ Dissertation 00

Author Surname, First Initial. Second Initial. (Year). Title of dissertation (Unpublished doctoral
dissertation). Name of Institution, Location.

Bowler, N. (2010). Prisoners’ mental state: A psychosocial perspective (Unpublished doctoral dissertation).
Swansea University, Swansea.

Whaanga, P. (2012). Maori values can reinvigorate a New Zealand philosophy (Master’s thesis). Retrieved

from https://researcharchive.vuw.ac.nz/xmlui/handle/10063/2403

<><> Web page <><>

Author Surname. (Last update or copyright date; if not known, put n.d.). Title. Retrieved from URL of

specific document

World Health Organization. (2014). Pneumonia. Retrieved from

Q00 wikipedia 00

Wikipedia. (n.d.). Title. Retrieved month day, year, from URL
Wikipedia. (n.d.). Quality assurance. Retrieved June 13, 2560, from https://en.wikipedia.org/ wiki/Quality

assurance




<><> Blogpost <><>

Blog Post

Becker, D. (2016, June 22). Navigating copyright: How to cite sources in a table [Blog post]. Retrieved from
https://blog.apastyle.org/apastyle/2016/06/navigating-copyright-how-to-cite-sources-in-a-
table.html#comments

Blog Comment

Becker, D. (2017, April 28). Navigating copyright: How to cite sources in a table [Blog comment]. Retrieved ff
https://blog.apastyle.org/apastyle/2016/06/navigating-copyright-how-to-cite-sources-in-a-

table.html#comments

<><> Facebook <><>

American Red Cross. (2009, October 17). Red Cross workers in American Samoa: 2 stories [Facebook
page]. Retrieved from https://www.facebook.com/notes/american-red- cross/red-cross-workers-
in-american-samoa-2-stories/178265261423

Weta Workshop. (n.d.). Timeline [Facebook page]. Retrieved March 31, 2014, from

https://www.facebook.com/WetaWorkshop




00 image, picture, graph, chart, map, diagram, photograph, or painting 00
Beneath the figure, label with the italicised word “Figure” and a number. Include a caption (which serves as the title),
explanatory notes if required, and the citation. Note the use of brackets and the word “from”. Where figures have been adapted,
replace “from” with “adapted from”.
If a figure or image list is required for your course, seek advice from your tutor as to how they would like this presented.

In-Text Example

Figure 1. (from Van Dam, Earleywine, & Borders, 2010, p. 809)

Reference List Examples
Van Dam, N. T., Earleywine, M., & Borders, A. (2010). Measuring mindfulness? An item response theory
analysis of the mindful attention awareness scale. Personality and Individual Difference, 49(7),

805-810. https://doi.org/10.1016/j.paid.2010.07.020

00 Table OO

Tables are headed with the word “Table” and a number. On a new line, the title is italicised and is in title case (i.e., all the main
words begin with a capital letter). Beneath the table, insert the italicised word “Note:” followed by explanatory notes if required,
and the citation preceded with “from” or “adapted from”.

Table 1

Micro Nutrients

Nutrients Plant species Physiological response for Cd alleviation References

Fe Brassicajuncea  Fe stabilizes complex proteins and provide stability to chloroplast under Cd stress [84]
Lupinus albus Protects photosynthetic tissues [86]

Zu Triticum durum Addition of Zn to soil reduced crop Cd concentrations [95)
On=a sativa Inhibits Cd uptake [30]

Brassica chinensis Suppresses Cd uptake and root-to-shoot transport [90]

Arachis Iypogaea  Reduces shoot Cd accumulation and a of enzymes [10)

Se Brassica napus Tnhibits Cd accumulation in cells and activates antioxidant system 187

Note. Micro nutrients and beneficial elements- induced physiological responses for alleviation of Cd stress. From Nazar, Igbal,

Masood, Igbal, Khan, Syeed, & Khan, 2012.

Reference List Examples
Nazar, R., Igbal, N., Masood, A., Igbal, M., Khan, R., Syeed, S., & Khan, N. A. (2012). Cadmium toxicity
in plants and role of mineral nutrients in its alleviation. American Journal of Plant Sciences,

3(10). doi:10.4236/ajps.2012.310178




